THE GI.IAFID!ANS OF DATA
Febiuary 6, 2006

Marlene Dortch, Secretary

Federal Communications Commission
445 Twellth SL., SW

Washington, D.C. 20554

RE: Norlight Telecommunications, Inc.
Cerlification of CPNI Filing (February G, 2006)

FR-N6-TC-060
EB Docket No. 06-36

Dear Ms. Dortch:

Tn response to the Commission’s public notlce, DA 06-223 (released Jan. 30, 2006), Norlight
Telccommunications, Inc. (“Norlight”) submits this lettcr, which scrves as its cxplanatory statcment to
accompany its most recent officer certification, to demonstrate that the company is in compliance with the
Commission’s customer propriefary netwaork information (*CTNT”) rules as sel forth at 47 C.F.R.

§4§ 64.2001-64.2009. Moreover, recent media reports of “data brokers" who attempt to oblain CPNI from
carriers through fraudulent means have further heightened Norlight's awarcness of the need to be vigilant
in protecting CPNI. '

Norlight does not use CPNI [or sules and marketing canpaiyns. Moieover, Norlight doss not
disclosc or permit access to CPNI by third parties for any marketing purposes. Therefore, many of the
requirements contained in the CPNI rules, such as the reqnirement ta obfain cnstomer consent tor use of’
CPNI for marketing purposes, are not applicable to Norlight.

For the Commission’s information, each Norlight account executive is expected to call on his/her
existing husiness customers routinely to maintain a high level of customer satisfaction and to confirm that
Norlight is meering their needs. The account executive has knowledge of the fact that his/her existing
customer, by definition, is receiving services from Norlight when he/she makes such a salcs call,

Norlight transmits certain CFNI to an independent contractor for the sole purpose of conducting a
periodic survey of customer satisfaction. To the exwent CPNI is released w this independent contractor
for such a non-markcting purpose, the agreement with the contractor contains confidentiality provisions
adequate to ensure the ongoing confidentiality of the CPNL.

Fiually, Norlight hias tiained its eaaployees with aceess to CPNT on the limited purposes for which
they are authorized to use CPNL. It is Norlight’s policy that any employee who violates Norlight's
procedures with regard to CPNT will he snhject to disciplinary action.

Respectfully submitted,

L / -
Thowas E. Valeutyu

Vioce President and Generul Coungel
Norlight Telecommunications, Ine.

cc: Byron McCoy
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CERTIFICATION OF COMPLIANCE
WITH THE FCC’S CPNI RULES

J, Thomas E. Valentyn, Vice President and General Counsel of Norlight
Telecommunications, Inc. (“Norlight™) hereby certify that I have personal knowledge that
Norliglit Lias establisled operating procedures that are adequate to ensure compliance with thosc
customer proprielary network information (“CPNI”) rulcs, sct forth al 47 C.F.R. § 64.2001 ¢

seq., applicable to Norlight, as further described in the accompanying statement.

S S oy |

Thomas E. Valentyn

Vice Prssident and General Counsel
Norlight Telecommunications, Inc.
13935 Bishops Drive

Brookfield, WI 53005

Dated: February 6, 2006



